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			Make one of our Homes, your home today.


		Get in touch
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			Covid-19 Updates: For the latest information regarding Residential Aged Care
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	Our Residential Aged Care Homes

Experience the best in care, lifestyle, wellbeing, and community. You’ll feel right at home right away, as our highly qualified team - including nurses, care workers and lifestyle coordinators - gets to know you, your story, and your interests. Most importantly, we’ll ensure your care is designed with you, not around you.



My Wish

We believe in promoting life to its full and treating our deserving residents.



	
		
		
			
		

	




 

My Wish is a Catholic Healthcare initiative to offer the residents of our homes an exceptional experience of their choice, outside of what their usual activities are within the home. If you want to nominate a MY WISH for a resident or if you are a resident and would like to nominate yourself, please use this form.

 

We care for Annie: Personalised Care Experience



	
		
		
			
		

	




 

Hear what she thinks about her home at The Haven.
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	Why Choose Catholic Healthcare?
	All you need to know about Residential Aged Care
	Residential Aged Care - How To Get Started
	Understanding the fees, caps and government subsidies
	Residential Aged Care Locations
	Resident Handbook
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		Our Residential Aged Care Services
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		Simple steps to get started
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		Step 1: Register with My Aged Care

		
	Firstly, you’ll need to register at myagedcare.gov.au. Just give us a call if you need help with this. Once registered, an Aged Care Assessment Team (ACAT) member from My Aged Care will then visit you to assess your eligibility and needs.
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		Step 2: Come in for a visit.

		
	Take a tour of our Homes and experience what we can offer. If you’re interested, we’ll also walk you through how to secure your place and provide helpful forms and documents. To book a tour, click here.
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		Step 3: Choose your new home.

		
	If you want to move forward and have chatted with your legal and financial advisors, please send in your application documents.
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		Step 4: Settle into your new home.

		
	We can’t wait to welcome you. We look forward to helping you settle in and caring for you in your new home.
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		Frequently asked questions


			


	1. What is Residential Aged Care?
	


	
	Sometimes, even with help, it’s no longer possible to remain living at home. If you and your family are looking for peace of mind,  residential aged care could be the ideal solution with round the clock nursing and support within a managed care home. 

Alternatively, you may wish to use residential aged care for respite care, a short term form of care (usually when existing family carers need a break or to experience what a particular care home is like on a trial basis before deciding to permanently move in).






				
	


	2. Who is eligible for residential aged care?
	


	
	Most Senior Australians who choose to move into a residential aged care Home will do so using a government subsidy to assist with the cost of aged care. In order to access a subsidy, assessment of your care needs must first be done by the Aged Care Assessment Team (ACAT). 

You may be eligible for an ACAT assessment if you have:

	Registered with My Aged Care (visit myagedcare.gov.au) 
	noticed a change in what you can do or remember
	been diagnosed with a medical condition or reduced mobility
	experienced a change in family care arrangements, or
	experienced a recent fall or hospital admission.







				
	


	3. How much does residential aged care cost?
	


	
	The cost of aged care is different for every individual and is determined by the Australian Government based on your financial situation -please see their handy fee estimator calculator at https://www.myagedcare.gov.au/how-much-will-i-pay.


You fill find there are three different types of fees and charges that may apply when moving into any aged care home as follows:

	Basic Daily Care Fee - This is the standard charge for every resident in aged care set by the Australian Government and is calculated at 85% of your single Centrelink pension. This fee covers costs for meals, laundry and utilities.
	Accommodation Payment - All residents who the Commonwealth Government determines to be non-supported will pay an Accommodation Payment. There are four options for paying the Accommodation Payment; Refundable Accommodation Deposit, Daily Accommodation Payment, a Combination Payment and a Drawdown Payment.
	Means Tested Fee - This is a contribution towards the cost of your care. This fee is determined by Centrelink or DVA and may not be applicable to you.


How much you pay depends on your financial situation, which is assessed by Centrelink and is based on your income and assets.






				
	


	4. What is the difference between a RAD and a DAP?
	


	
		Refundable Accommodation Deposit (RAD) - A lump-sum payment option if you are required to pay for your accommodation in full. This is refunded when the resident leaves the aged care home.
	Daily Accommodation Payment (DAP) - A recurring rental type payment option to be paid in increments if you are required to pay for your accommodation in full.
	Combination Payment - A payment option consisting of a part RAD payment supplemented with a Daily Accommodation Payment.







				
	


	5.  What is included in the cost?
	


	
	There are a wide range of services covered by the above-mentioned charges, including (but not limited to) care, accommodation, room furnishing, electricity, water, cleaning, general laundry, meals and refreshments.
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		Don't just take our word for it!

		
			
				
					
							
	
		
			...My mother is a resident and she loves her room, meals and all the staff who are both caring and respectful towards residents and visitors. I wholeheartedly recommend this facility.
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				Howard

				Family

			

		

	




	
	
		
			My mother, Pearl, was a resident at the hostel for the final six months of her life, during which time she received wonderful care and respect from the doctor and all the staff, about whom I cannot speak highly enough...
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				Peter

				Family

			

		

	




	
	
		
			I have a family member who currently resides in this facility. She's found many friends not just with the other residents but also through the staff at the facility...The staff are nothing but kind and courteous...
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				Karen

				Family

			

		

	




	
	
		
			I personally have had a wonderful experience working at this facility...The staff are all so supportive of each other and are like family. Residents are always telling me how much they love the staff and that staff are doing a wonderful job...
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				Crystal

				Employee
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			What's happening?
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													Exploring specialist dementia aged care programs
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													How to maintain independence with aged care

												
											

										

									
	
										
											
												
													[image: falls prevention hero pic.jpg]
													

												

												
													April Falls Prevention Month: Better Balance for Fall Prevention
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													When 'Beer' is the secret ingredient!
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													Mind+Move updates for March 2024
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													Tips to ensure your belongings are secure
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	Acknowledgement of Country

Catholic Healthcare acknowledges the Traditional Owners and Custodians of the lands on which we work and provide our services. We support the Uluru Statement from the Heart to achieve justice, recognition and respect for Aboriginal and Torres Strait Islander People.
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